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Celebrating 15 Years of Promoting
Excellence in Teaching and Learning
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“

If we teach today’s students as
we taught yesterday’s, we rob
them of tomorrow. - John Dewey

”

“

I invite you to read this annual report to
learn more about our diverse activities and
accomplishments and, more importantly,
to explore ways to get involved.

“

Aziza Ellozy
Founding Director, Center for Learning and Teaching

A

s you read through this report, it will once again be apparent how the Center for
Learning and Teaching (CLT) offers a rich and multifaceted support to pedagogy
and pedagogy-driven technology applications for all our teaching faculty and,
more recently, for our Teaching Assistants (TAs) too. CLT provides full support for faculty
members in their courses, were they face-to-face, blended, online or through Massive
Open Online courses (MOOCs).
This year has been another exciting and busy year where we organized two high-impact
events. The first one was our annual symposium, where we had the honor of hosting
David Helfand, professor in the Department of Astronomy at Columbia University as our
keynote speaker. A true innovator and a leading voice in higher education, he captivated
the audience by his vision of what a university for the new millennium should be like. He
also gave a public lecture on Surviving the Misinformation Age.
A second special event was the two-day intensive Problem-Based Learning Institute that
was facilitated by three faculty members from the Institute for Transforming Undergraduate
Education at University of Delaware. Registration was limited to thirty faculty members
who were chosen based on their proposals and feedback was extremely positive.
CLT was involved in two important institutional assessment projects: the first consisted of
piloting a new Learning Management System, Desire2Learn, as a potential replacement
for Blackboard and assessing its features, while the second project was to assess the
large lecture model of the School of Business. For each of these projects, CLT worked
very closely with 7-11 faculty members and their students, conducting focus groups,
surveys, class observations and interviews.
Looking ahead for 2017-2018, a renewed interest in digital education, and in particular
Blended Learning, stems from an exciting two-year collaboration between AUC, the
American University of Beirut (AUB), Massachusetts Institute of Technology (MIT) and
Abdulla Al Ghurair Foundation for Education (AGFE) where the partners have committed
to develop blended or digitally-enhanced STEM courses. CLT will provide the support
needed.
I invite you to read this annual report to learn more about our diverse activities and
accomplishments and, more importantly, to explore ways to get involved. Each of these
activities is only briefly sketched out in the following sections of this report, so if you
would like more detail or information we invite you to visit our website or the Center for
a consultation. Looking ahead for a moment, in 2017-18 we will be celebrating a major
milestone as September 2017 marks CLT’s 15th anniversary. So make sure you are on
the lookout for the exciting events we will be preparing.
Fall 2017
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CLT

Mission
Vision
Goals

Mission
The mission of the Center for Learning and
Teaching (CLT) at AUC is to help create a
stimulating learning environment by:
• Promoting excellence in teaching,
• Facilitating the effective application of
technology to the teaching and learning
process,
• Providing support and resources and
• Engaging in outreach activities.

Goals
CLT goals revolve around enhancing excellence
in teaching by:
• Providing services and programs to engage
and support the development of faculty as
professional educators.
• Providing services and programs to assist
and support faculty to integrate instructional
technologies in their teaching strategies.
• Developing and enhancing outreach,
engagement and collaboration.
• Sustaining the high quality delivery of
services to faculty through efficient and
effective professional development of CLT
staff.

Vision
To be a center of excellence in learning
and teaching at the national, regional and
international level.

“

We will be celebrating
a major milestone as
September 2017 marks
CLT’s 15th anniversary.

“

Message From the Director

AUC Library, where CLT premises are located
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CLT

Services &
Programs

Teaching Enhancement
•

Pedagogy Consultations

•

Professional Development Opportunities

•

Course Design & Redesign Support

•

‘New Chalk Talk’ Newsletter

•

Blended Learning Course Design and
Support

•

MOOC Design and Support

•

Teaching Assistants Professional
Development Program

Assessment
•

Formative Assessment

•

Classroom and Departmental
Assessment

•

Classroom Action Research

2016 -2017 At a Glance
CLT has provided pedagogical and technological support, along
with various professional development opportunities, for more than
1000* faculty members who attended workshops, consultations,
training sessions, and participated in several events organized
by CLT.

102
Workshops

1000+
Cumulative
Attendance*

156
Mid-Semester
Assessments

2874
Impacted

Students

Technology Integration
•

Technology Integration Consultations

•

Development and Design of Multimedia
Materials

•

Training and Support for Established and
Emerging Technologies

•

Student Technology Assistants

•

Turnitin.com Administration and Support

121
One-on-One
Trainings by
STAs

80

Faculty
Members

239
Consultations

218
Symposium
Attendees

44

Technology
Training Sessions

17

Blended Learning
Course Attendees

263
Track Certificates
Awarded

* Cumulative attendance for all CLT workshops and institutes.
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CLT Symposium
Innovative Teaching at AUC

“

218

I’ve also been very impressed with CLT. Their support
and the extent of their knowledge has been extremely
helpful in supporting us in our ability to actually present
the workshops.- Mark Serva, Associate Professor,
Management and Information Systems at University
of Delaware

Attendees

The 2016 symposium focused on showcasing innovative teaching at AUC,
with a keynote speech by David Helfand from Columbia University, titled
QUESTions Instead of Answers: A Process-based Curriculum for the
Twenty-first Century*. The following sessions were also presented: 1) How
to Charge and Recharge the Students’ Attention Span by a faculty member
from the Department of Mathematics and Actuarial Science (MACT), 2) a
panel discussion titled Personal Perspectives on Teaching Innovations by
faculty members from the Department of Psychology, Department of Arab
and Islamic Civilizations (ARIC) and Department of the Arts, 3) lightning talks
on Teaching Innovations in the School of Business, and 4) presentations
on Digital Projects in Progress from instructors in the Graduate School of
Education (GSE) and the Department of Rhetoric and Composition (RHET).
Further, the symposium featured presentations on works in progress from
various departments in the School of Sciences and Engineering (SSE), in
addition to presentations by faculty members from the Department of Law
and Department of Management (MGMT).

“

Year in Review

Public Talk
Surviving the Misinformation Age
CLT organized a public talk by David Helfand, author of A Survival Guide
to the Misinformation Age*. The talk was attended by faculty members and
students across disciplines.

CLT Full Day Institute
Problem-Based Learning

30

Participants

CLT, in collaboration with SSE and the Institute for Transforming
Undergraduate Education, University of Delaware-PBL organized a two-day
institute on Problem-Based Learning (PBL), as part of the AUC Research
Week of Spring 2017. The first day of the institute focused on hands-on
practice and working to unfold multi-stage problems; participants were
introduced to the process of designing and writing effective PBL cases. The
second day revolved around effective strategies for integrating PBL in the
classroom, including formative and summative assessment, group formation
and collaborative learning productivity, flipping the classroom, team-based
learning (TBL), and process oriented guided inquiry learning (POGIL). By
the end of the institute, teams of participants presented drafts of a proposed
PBL case and each participant received a certificate of participation from
CLT, SSE and University of Delaware-PBL.

* The keynote speech and public talk were live-streamed and recorded.
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AUC faculty members at CLT
Symposium Keynote Speech
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Teaching Enhancement

188
Pedagogy

45

Technology

CLT offers faculty members individual consultations that
support them in exploring opportunities for enhancing
their teaching and/or integrating various technologies
into the classroom. This year CLT conducted individual
consultations with faculty members from various
disciplines; with 188 consultations related to pedagogy,
including course design and redesign for both face
to face and blended learning courses, assessment
design, active learning integration, collaborative and
cooperative learning activities...etc; 45 consultations
related to technology integration; and six on academic
professional development.

Multimedia Activities
CLT provided support to various faculty members to integrate multimedia
projects and activities in their teaching, using different platforms. This
year CLT staff offered 44 one-on-one training sessions and helped design
nine multimedia projects using various tools and platforms. Examples
of such activities included incorporating the following: student response
systems such as Nearpod and Socrative for active learning and classroom
engagement; blogging and e-portfolio platforms such as Wordpress and
Wix for creative student writing and reflection; collaboration tools such as
Google Apps and PBworks for collaborative student multimedia projects;
audio editing and publishing tools such as Audacity and Soundcloud
for student-created podcasts; video discussions and annotations using
Vialogues; and text annotation and critique using Hypothesis.

44
Training
Sessions

9

Multimedia
Projects

AUC faculty members at one of CLT’s workshops

Workshops
CLT workshops and institutes aim at promoting and
disseminating good teaching practices and/or integrating
technology in teaching and learning. This year CLT offered
102 workshops attended by more than 1000* faculty
members from various departments. CLT offers workshops
as part of the Teaching Enhancement Certificate 1 (TEC
I) institute, stand-alone workshops, as well as Certificate
Tracks. Currently, CLT offers the following five Tracks: Active
Learning, Course Design, Assessment for Learning, WebEnhanced Teaching, and Community-Based Learning.

“

102
Workshops

1000+
Attended by

Faculty
Members

“

Consultations

I thought that this was one of the most useful teaching enhancement seminars...Now
I am much better equipped to use this vital tool in my classes. Thank you so much for
bringing this to us and for making the atmosphere such a comfortable place to learn.
- Anonymous Participant, Problem-Based Learning Institute

New Faculty Orientation

CLT participates in the new faculty orientation by facilitating the Teaching Enhancement
Certificate (TEC) 1 institute workshops. This year ten new faculty members attended those
workshops and received their participation certificates.

Momen El-Husseiny, ARCH, working on his
project at CLT’s PBL Institute

7

* Cumulative attendance for all CLT workshops and institutes.
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Teaching Assistants Professional
Development Program
The Teaching Assistants Professional Development (TAPD)
Program is designed to prepare Teaching Assistants (TAs) for
their role and assigned duties. This training program consists of
four mandatory workshops offered during two days at the start
of the Fall and Spring semesters. All TAs are required to attend
these CLT-provided workshops for both semesters, which upon
completion grants them a certificate of attendance. This year 318
TAs attended the training and received certificates. The workshops
currently offered are Academic Integrity, Basic Classroom Skills
Critical Thinking and Problem Solving.

“

Turnitin Support

318

CLT continues to support faculty members with the use of Turnitin in the classroom and provides
consultations on academic integrity issues. The figures below represent the various activities
carried out by CLT for Turnitin support.

22

Teaching Assistants
Trained

One-on-one
Consultations

46
Faculty
Members
Trained

36

New Accounts
Created

24

Troubleshooting
Incidents

New Chalk Talk

When I attended the TA training in Fall 2016, it was a great opportunity for being
oriented with the world of teaching, assisting classes, and taking an active part in
students’ lives... the training helped me be more certain that teaching is one of my
life’s truest passions! - Noha Fikry, Teaching Assistant at Department of Sociology,
Egyptology and Anthropology

New Chalk Talk is CLT’s bi-weekly newsletter with short contributions by AUC faculty and CLT staff
members on innovative pedagogies and technologies. In celebration of CLT’s 15th anniversary
this year (2017), a compilation of all the issues produced since CLT’s inauguration in 2012 will
be printed as well as published on the CLT website by Fall 2017. Below is a the list of this year’s
issues; to read the full New Chalk Talks please visit the CLT website:
•

Empowering Students through Mentoring by Ghada Elshimi (Office of the Dean of Undergraduate
Studies, RHET)

•

A Snapshot of AUC’s Faculty Use of Blackboard: Are Data Analytics a Measure of Our Faculty’s Digital

“

Literacy? by Aziza Ellozy and Caroline Mitry (CLT)
•

Data Driven Visual Communication: A Data Literacy Framework by Doris Jones (RHET)

•

Tips for Inclusive Teaching by Maha Bali (CLT) and Steve Greenlaw (University of Mary Washington)

•

Best Feet Forward Instructional Designers as Pedagogical Consultants by Sean Michael Morris
(Middlebury College)
What is Integrative Learning and Why Does it Matter? An Integrative Learning Ecology 		
by Carol Clark (ELI), Ghada Elshimi (RHET), Doris Jones (RHET), Tamer Shoeib (CHEM),
Alessandro Topa (Department of Philosophy)

•

•

Challenging Faculty Assumptions about Content When Adopting Problem-based Learning 		
by Mark A. Serva (University of Delaware)

•

New Chalk Talk Special Illustrated Edition by Mahmoud Shaltout (CORE).

Assessment
CLT offers a variety of assessment services to
help faculty members assess the effectiveness of
their teaching. This year CLT conducted 28 Small
Group Instructional Diagnoses (SGIDs) and 128
online surveys - a total of 156 assessments for 99
faculty members.

28 128
SGIDs

Mid-Semester
Online
Assessments

Surveys

Sherif Osman CLT, conducting a workshop for Teaching Assistants at AUC
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Assessment Activities Highlights
In addition to mid-semester assessments, CLT offers tailored assessments for programs,
departments and faculty members upon request. This year CLT designed and conducted
customized needs assessment surveys, online and face-to-face surveys that assessed the impact
of new strategies used in the classroom and reflection sessions with students. Below are the
highlights of CLT’s assessment activities this year.

Business School Large Lecture Model Assessment

CLT planned for and conducted an assessment of the large lecture model implemented in selected
economics and finance courses in the business school. The purpose of the assessment was to
gain insights into the currently adopted lecture model in courses ECON 2011, ECON 2021 and
FINC 2101. CLT’s approach involved seven observations of lectures, seven SGIDs with students,
an online survey for faculty members and a focus group with ten Teaching Fellows. The formative
assessment results and relevant CLT recommendations were summarized in a report to inform
future directions as related to this model in the School of Business, and possibly other schools.

Actuarial Science Program Assessment

Upon coordination with the Director of the Actuarial Science Program, Zeinab Amin, CLT participated
in the assessment of the Actuarial Science program by conducting two focus groups for senior
and graduating senior students who were enrolled in the program. The purpose of conducting the
focus groups was to collect students’ feedback on the main advantages of studying in the Actuarial
Science program, the program design, their suggestions to improve the learning experience, and
their perceptions on how the program prepares them for their future careers. In addition, CLT
designed and administered an online survey to collect the students’ feedback regarding the extent
to which the program’s learning outcomes were achieved.

Pilot of a Potential New Learning Management System (LMS)

CLT designed and conducted an assessment of Brightspace’s Desire2Learn (D2L), which was
piloted as a potential alternative LMS to Blackboard (Bb) at AUC, based on the University Academic

“

The skillfulness of CLT staff in moderating the focus groups and the interaction they used to
motivate students to actively participate resulted in very valuable conclusions that helped us
identify the points of strengths and weaknesses in the program. CLT’s report was discussed at the
department meeting and a plan was set to translate the report into strategy and action plans.
- Zeinab Amin, Associate Professor, SSE and Associate Dean for Undergraduate Studies

“
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Computing Technologies’ (UACT) recommendation. The assessment involved nine AUC courses,
from a variety of disciplines, taught by 11 faculty members who expressed interest in piloting D2L
in their courses. Each faculty member was assigned to work with one CLT staff member to receive
one-on-one training and support throughout the semester as needed. CLT produced a report of
the assessment, which included feedback collected throughout the semester from AUC faculty and
CLT staff members involved, including a faculty focus group and an end-of-semester email survey.
In addition, feedback was collected from a sample of students in the courses piloting D2L through
an end-of-semester focus group.

STEM Research with University of Minnesota (UMN)

CLT conducted multiple classroom observations for Scientific Thinking classes as part of a STEM
research titled Integrated Science Education for Discovery in Introductory Biology, in collaboration
with UMN. Cissy Ballen, Department of Biology Teaching and Learning at UMN said, “we’re really
happy that we were able to work with all of you in the fall and thanks to everyone who provided us
with student performance and affective data...Our data may serve as a wake-up call for colleagues
to consider some easy in-class interventions, with the goal of minimizing some of these disparities.”

Classroom Action Research (CAR)
CLT helps faculty members plan for and implement Classroom Action Research (CAR) projects. In
these projects, CLT is heavily involved in assessing the planned intervention in the classroom and
reporting on that, with recommendations to assist instructors to enhance the learning experience
for students. CLT also helps instructors disseminate their findings within AUC and the international
community, via workshops, symposia, conference presentations or publications. This year CLT
supported Nermeen Shehata, a faculty member at the Department of Accounting, with a CAR titled
Exploring the Use of Nearpod in Undergraduate Financial Accounting Classes. This CAR resulted
in: 1) a presentation in CLT’s 2016 Symposium, 2) a presentation in the 9th American Accounting
Association’s Annual conference on Teaching and Learning, and 3) a paper submitted for review
for the Accounting Education journal.

Aziza Ellozy facilitating a discussion with
members of AUC and AMICAL communities
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Technology Integration Support

Digital Education

Student Technology Assistants (STA) Program

“

80

Lecture Capture
Panopto is a lecture capture software, used AUC-wide, to
record lectures and make them available online on-demand.
This year 723* lectures and student presentations were
recorded for 46 classes. To date, there are 456 cumulative
Panopto faculty accounts.

723 5392
Viewed for

Panopto
Sessions*

Hours

“

CLT manages the planning and the technical setup
of instruction-oriented videoconferences at AUC. This
year CLT provided support for 159 Video Conference
sessions.

One-on-One
Trainings

Faculty
Members

STAs continue to provide professional services
such as the design of original graphics for
articles and Blackboard usage. The quality of
their work is often stellar.
- Doris Jones, Senior Instructor,
Department of Rhetoric and Composition

Videoconferences

121
Doris Jones, RHET and Aliaa Bassiouny,
MGMT at Digital Pedagogy Lab Cairo, 2016

159

Videoconference
Sessions

Recording Problem-Based
Learning Institute workshops.
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Blended Learning
AUC defines Blended Learning (BL) as a
combination of face-to-face and online learning
where a percentage of class time (between 20
and 50 percent) is replaced with online activities.
CLT has been offering a six-week course on
Blended Learning for AUC faculty members
since Summer 2014. This year CLT offered the
BL course twice, once in Fall and once in Spring,
to a total of 17 faculty members. CLT has also
provided support for eight faculty members to
develop five blended courses and two digitallyintensive (e.g. flipped classroom) ones. One of
these courses was offered during this academic
year, and at least three more courses will be
offered during the next academic year (20172018). Also this year three CLT faculty members
were on the Digital Education committee to
work on formulating the strategic plans, policies,
and procedures regarding the integration of
blended, online, and digitally intensive education
opportunities at AUC.

Blended Learning
Course Attendees

8

Faculty Members
Supported to
Re-design

“

The Blended Learning Certificate
program was essential to passing a
logistical hurdle in our department.
The CLT staff welcomed our challenge
and was extremely supportive of our
efforts to create a blended learning
class that allowed us to make great
strides towards improving our
situation.- Libraries and Learning
Technologies faculty members

“

STAs are senior or graduate AUC students who are
regularly trained by CLT’s Multimedia and Instructional
Technology team on current and emerging educational
technology tools in order to provide one-on-one training
sessions to faculty members on the use of technology
in their courses. Training sessions take place at the
instructor’s convenience, in terms of pace and time.
Technology tools that STAs offer support on include,
but are not limited to, LMSs (Blackboard and Moodle),
Microsoft Office Suite, Google Apps, Panopto, Classroom
Response Systems and other Web 2.0 tools.

* This figure includes both faculty lectures and student presentations.
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MOOCs

Outreach Activities and Intellectual
Contributions of CLT Members

MOOCs are Massive Open Online
Courses that are offered online for free,
on platforms that can support large
numbers of learners, and are usually noncredit-bearing. This year, with the support
of CLT, Adam Talib, a faculty member
at the Department of Arab and Islamic
Civilizations (ARIC), delivered a MOOC
entitled Travel Literature on Edraak,
the Arab MOOC platform funded by the
Queen Rania Foundation, which has been
in partnership with AUC since 2014.

“

“

Adam Talib’s MOOC instructional video on Edraak

CLT at AUC provided invaluable support and advice on the content design and delivery
and course administration, for which I’m grateful. - Ayman Ismail, faculty member at the
Department of Management, who taught a MOOC on Edraak with CLT support last year

AGFE/MIT/AUB/AUC Partnership
In Spring 2017, the Abdulla Al Ghurair Foundation for Education (AGFE) and Massachusetts Institute
of Technology (MIT) launched a two-year capacity-building program promoting online learning in
the Arab World with AUC and AUB as their first partners. The program is entitled Transforming
Teaching and Learning in the Arab Region through Online Learning and will involve a commitment
from all partners to develop blended or digitally-intensive STEM courses and promote an online
learning agenda institutionally and regionally. The first phase of the project involves the redesign of
AUC and AUB courses to integrate components of MITx courses, a process which will entail AUC
hosting a Design Camp in Fall 2017 for all faculty and staff members involved in the project.

AUC’s mission extends its scope beyond the AUC
community to include outreach activities that aim
at “making significant contributions to Egypt and
the international community in diverse fields”1. CLT
participates in this mission by providing support
and resources that stimulate learning and promote
excellence in teaching via coordinating activities
beyond the AUC community, reaching both local
and international educational communities. During
the academic year 2016-2017, CLT faculty and staff
members have been involved in 50 outreach activities
by facilitating workshops and webinars; organizing
events; providing consultations; giving presentations2
and keynotes speeches; and collaborating with multiple
national and international institutions. CLT faculty and
staff members also contribute to local and international
educational publications by publishing content in peer
reviewed and non-peer reviewed journals, books and
other online platforms. Below are the logos of the
educational institutions and conferences in which CLT
members have participated in or contributed to in the
academic year 2016-2017.

Consultations

46

Conference &
Keynote
Presentations

Outreach
Activities

800+

Workshops

International
Participants
Reached

Webinars

Other Digital Education Projects

CLT provides support to Chelsea Green, faculty member at the Department of Arts (Music), who
is pioneering AUC’s first open textbook and working with the Hewlett-foundation-funded Rebus
community and Pressbooks platform.

Educational Institutions and Conferences with CLT Presence

1
2

15

AGFE, MIT, AUB and AUC Representatives at
the project kickoff meeting in Dubai, Spring 2017

AUC Website http://www.aucegypt.edu/about/about-auc/why-auc
Email clt@aucegypt.edu for more information on publications and presentations.
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CLT Associates

Meet the Team

In Fall 2015, CLT began the ‘CLT Associates’ initiative to enhance communication with various
schools and departments. CLT Associates are faculty members who act as CLT ambassadors
within their departments to help disseminate information about CLT programs and services while
notifying CLT of departmental needs. Four faculty members joined CLT as associates this year,
making a total of 17 associates, representing the schools (illustrated in the chart) and departments
below:
School of Humanities and Social Sciences
School of Business
School of Sciences and Engineering
Graduate School of Education
Academy of Liberal Arts
School of Global Affairs and Public Policy

N=16 and 1 Dean
(Percentage indicated out of the total number of associates)

Associates

CLT Associates at the bi-annual
Luncheon event held by CLT

Department of Accounting
Department of Applied Linguistics
Department of Architecture
Department of the Arts
Department of Chemistry
Department of Construction Engineering
Department of English Language Instruction
Department of International and Comparative Education
Department of Journalism and Mass Communication
Department of Law
Department of Management
Department of Psychology
Department of Public Policy and Administration
Department of Rhetoric and Composition
Office of the Associate Dean for Undergraduate Studies

Aziza Ellozy Founding Director of CLT and Associate Provost for Transformative Learning and Teaching
Hoda Mostafa Associate Director and Associate Professor of Practice
Ahmad Zorkani Manager, Multimedia Services
Azza Awwad Manager, Pedagogy and Assessment
Caroline Mitry Senior CLT Officer, Pedagogy and Assessment
Fady Michel Associate Professor of Practice (joint appointment with SSE)
Gihan Osman Assistant Professor, Instructional Design and Technology (joint appointment with GSE)
Maha Bali Associate Professor of Practice
Maha Shawki Senior CLT Officer, Instructional Multimedia
Mounira Faried Senior Administrative Assistant
Nadine Aboulmagd CLT Officer, Online Content Developer
Naglaa Seddiek CLT Officer, Pedagogy and Instructional Technology
Riham Massoud Senior Coordinator, STA Program (until March, 2017)
Rehab El Kady Senior Coordinator, STA Program (new hire May, 2017)
Reham Abdellatif CLT Officer, Pedagogy and Assessment (new hire in January, 2017)
Sherif Osman Senior CLT Officer, Pedagogy and Assessment
Tarek Maghraby Specialist, Multimedia Services
AUC Library | Plaza Level | Rooms P035 to P050, P052
tel 20.2.2615.3733 | clt@aucegypt.edu
www.aucegypt.edu/faculty/center-learning-and-teaching
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CLT’s 15th Anniversary Event will be
held in Spring 2018... Stay Tuned...

