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Requirements <ldaiall Minimum 3331 uxl|
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Operating System Jxid! plas
e PC e 64-bit Windows 8 e 64-bit Windows 10
el At least 4GB free space At least 4GB free space
Sl
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e Download speed: 1 Mbps e Download speed: > 2 Mbps
Internet e Upload speed: 512 Kbps e Upload speed: > 1 Mbps
[GRP Y] 1 Mbps Jjdl de e @ o bydlde w:>2 Mbps
512 Kbps Jwoxdl de s @ o  Jumxdlde w:>1 Mbps
Administrator Privileges You must have Administrator Privileges on your computer to be able to
pUadl d=-g0 Oiljliel install the test browser.
b polsl (Administrator) j5g.esSIl e plaidl d g0 il bl 0550 Of G
Ol Tal @al}ﬁ Sl (30 ('M"

eQ.: Do all test takers get the same questions?

- No

¢Q.: How can | be ready for the test?

- Read all test policies and instructions sent in

emails thoroughly
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- Make sure your test account is activated

- Stay alone in a quiet room with a closed door

- Set up your computer and chair in a comfortable.
You are going to use it for a long time

- Make sure that the power cable is secured

- Check the internet connection and make sure it is
stable.
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e Q. Dol need to do something on my computer?

Yes. Please do the following:
- Restart your computer 30 minutes before the exam time

- Close all unnecessary programs and all opened windows

- Make sure that the power cable is secured, and
electricity will not cut off during the test

- Check the internet connection and make sure it is stable

- Open the Zoom link sent to you on your email account 30
minutes before your actual test time

e Q. What will happen if the exam time finished before |
completed all the questions?
The test session will close automatically when the time of
your test is over and all your answers will be saved
automatically.

e Q. If the internet connection was off, what should | do?

The testing program will always try to reconnect you again.
It should be able to fix this issue and you can able to
complete your test.

If your internet access fails during the test more than 3
times, you will not be able to continue your test.

¢ Q. I restored my test session and got the following
message, “You have used all your testing trials.” What
does it mean?
Based on the testing policies, the number of your trials to
restore a session is limited. The message means that you
have exceeded the allowed number set by the School.

e Q. If the electricity was off accidentally, what can | do?
Try to reconnect again to your test to restore the test
session when the electricity is back.

e Q.| got the following message, “Your session has been
canceled.” What does it mean?

Based on the testing policies, the proctor has the right to
cancel your test for many reasons such as cheating or
being disconnected at Zoom for more than 10 minutes.
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