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Our Vision:
A financially inclusive world where all people 

hold the power to improve their lives.

Our Mission:
Expanding financial access to help 
underserved communities thrive.





Kiva is a crowdfunding 
platform that allows 
individuals to lend to 
microentrepreneurs around 
the globe who have limited 
access to capital.  



Choose a borrower
Browse categories of borrowers — people 
looking to grow businesses, go to school, 
switch to clean energy and more.

Help fund a loan with as little as $25, 
disbursed through local Field Partners.

Make a loan

Get repaid
Kiva borrowers have a 96% repayment rate.

Repeat!
Recycle your funds to support another 
borrower or withdraw them.

How It Works



What Makes Kiva.org Funding Unique?
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Borrowers
4.1M 80+

Countries
2.1M

Lenders

96%
Repayment Rate

$1.6B
Total Lent Through Kiva

Kiva’s Impact and Reach



Kiva Today
Three Impact Lines to achieve our mission 

Kiva.org
The original innovation, a 
website for field partners 

to post loans to be 
crowdfunded by lenders 

across the globe.

Kiva Capital
An asset manager 

investing in refugees, 
small businesses, and 

gender-forward 
companies.

Kiva Protocol
Kiva is working to build 

digital identities and credit 
histories to enable 
financial access. 



Kiva in the Middle East

Egypt: Supporting women entrepreneurs, agriculture, and youth in 
Upper Egypt

Palestine: Loans to entrepreneurs across both the West Bank and 
Gaza, as well as for educational purposes

Jordan: Supporting Jordanian and Syrian refugees across the country 

Lebanon: Small business and educational loans targeting Lebanese 
nationals as well as Palestinian and Syrian refugees



Catalyzing Refugee Lending
How Kiva.org and Kiva Capital work together 



The Gap

While humanitarian assistance is vital in addressing 
early needs, longer-term solutions are needed in 

response to the global refugee crisis

As displacement becomes protracted, enabling economic 
opportunities is key to securing refugee livelihoods



The Problem

Refugees seek access to finance 
but few financial institutions will lend to them            



The Solution

Catalyze refugee lending through           
                             Kiva’s crowdfunding platform 



How it Works: Mobilizing “Risk Tolerant” Crowdfunding

Internet Lenders Kiva Website Local Financial Institutions Refugee Loan

Internet lenders take on the risk of default for loans funded on Kiva.org, thus providing 
uniquely risk tolerant capital to local financial institutions to pilot refugee lending



Results Serve as a Proof of Concept

Repayment data shows that refugees can and do repay their loans

Kiva believes that sharing impact data will help catalyze additional refugee lending and crowd 
more capital into this space. See more on https://kiva.global/refugee-focus/ 

25,811
borrowers

$22.09
million in loans

https://kiva.global/refugee-focus/


Scaling with the 
Kiva Refugee Investment Fund

Kiva.org
While Kiva continues to 
utilize the crowdfunding 
platform to pilot and prove 
out refugee lending...

Kiva Capital
Kiva launched the Kiva Refugee 
Investment Fund (KRIF) designed to 
provide loans to MFIs serving 
refugees and displaced populations



The Kiva Refugee Investment Fund Targets:

● Refugee Populations such as Syrian refugees in the Middle East, 
displaced Venezuelans in Colombia, and refugees across Africa

● Impact Host Communities in countries with large influxes of refugees

● Internally Displaced Populations such as IDPs in Colombia and DRC

● Those At Risk of Forced Migration including vulnerable communities in 
El Salvador and Nicaragua



What’s next for Kiva moving into 2022?

● Kiva will continue to scale lending on the crowdfunding platform across 
the Middle East and with refugees

● Deployment of the Kiva Refugee Investment Fund will continue 
throughout 2022

● Kiva Capital will scale institutional funding through funds focused on Covid 
relief for small businesses and women’s empowerment



Thank you!

Lev Plaves (lev@kiva.org)


